
 
 

What this research is about 

People sometimes spend more money or time on 
gambling than they have planned. This happens to 
people experiencing problem gambling, and to people 
at a low risk of problem gambling. Governments and 
the gambling industry have implemented responsible 
gambling tools to help prevent problem gambling. 
Few gamblers have made use of these tools.  

Gamblers may develop their own strategies to stay in 
control of their gambling. Behavioural strategies 
include limiting access to cash and asking others for 
support. Cognitive strategies include thinking about 
how money could be better spent and considering the 
pros and cons of gambling. Past research has focused 
on the uptake and helpfulness of these strategies. 
There is limited understanding of why people use 
certain strategies.  

This study is the first to apply the Theory of Planned 
Behaviour (TPB) to understand factors that influence 
gamblers’ use of strategies. According to the TPB, 
people’s intention predicts their behaviour. That is, if 
a person intends to use a strategy, then they are more 
likely to use it. Intention is shaped by attitudes 
towards the behaviour, subjective norms, and 
perceived behavioural control. A subjective norm is a 
belief that important others approve or disapprove of 
the behaviour. Perceived behavioural control is the 
belief that one can carry out the behaviour. The 
researchers used a 30-day follow-up evaluation to 
determine if gamblers’ intention would predict their 
use of strategies to stay within their gambling limits.  

What the researchers did 

The researchers recruited Australian adults who 
wanted to reduce their gambling or stick to their 

current gambling limits. They recruited both online 
and land-based gamblers at varying levels of gambling 
risk. Participants completed a baseline survey and a 
follow-up survey online. The follow-up survey 
captured the use of strategies during the previous 30 
days. A total of 411 participants completed both the 
baseline and follow-up surveys.  

The surveys included the Problem Gambling Severity 
Index (PGSI) to assess gambling behaviour and 
consequences. Participants were categorized as non-
problem, low-risk, moderate-risk, and problem 
gambling. The Theory of Planned Behaviour Scale was 
used to assess each component of the TPB. It targeted 
the use of strategies to stay within one’s gambling 
limits. The Change Strategies Questionnaire - Version 
1 presented 99 strategies, which were grouped into 
15 categories. At follow-up, participants rated if they 
had used each strategy in the last 30 days. The Kessler 

What you need to know 

This study applied the Theory of Planned 
Behaviour to understand factors that influenced 
gamblers’ use of strategies to stay within their 
gambling limits. A total of 411 Australian gamblers 
completed an initial online survey with a follow-up 
30 days later. The results showed that 92% of the 
gamblers used at least one strategy over the 30-
day period. Gamblers who had positive attitudes 
towards the use of strategies and believed that 
they had control over their use had greater 
intention to do so. In turn, intention predicted 
actual use of strategies. Unexpectedly, how others 
in one’s social network judged the use of 
strategies did not influence intention.  

Predicting people’s use of strategies to 
stay within their gambling limits 
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6 (K6) screened for psychological distress in the past 
four weeks such as depression, nervousness, and 
fatigue. 

What the researchers found 

Two-thirds of the participants were male, and 68% 
were over the age of 35. One in five participants had 
high levels of psychological distress. About half of the 
participants had problem gambling. One-third had 
low- or moderate-risk of problem gambling. One-third 
of the participants aimed to maintain their current 
gambling. 46% wanted to cut down or stop gambling. 
Another 22% wanted to keep their current plan of 
cutting down on gambling. 

At baseline, the number of strategies that participants 
intended to use ranged from 0 to 10 or more. Almost 
one-third did not intend to use any strategy. At 
follow-up, 92% of participants had used at least one 
strategy over the 30-day period. As expected, 
participants who intended to use the strategies were 
more likely to use those strategies over the 30 days. 
Participants who had positive attitudes towards the 
use of strategies and believed they had control over 
their use had greater intention to do so. Subjective 
norms did not influence intention. Participants with 
more severe gambling problems had greater intention 
to use strategies to help them stay within their limits. 
They also reported using a greater number of 
strategies.  

How you can use this research 

This study could be used to guide intervention and 
treatment services. The results suggest that it may be 
more effective to target attitudes and perceived 
behavioural control to improve gamblers’ intention to 
use strategies. This could improve actual use of 
strategies. Service providers could work with their 
clients to select the types of strategies that suit their 
needs. This study also found that subjective norms did 
not influence intention. Future research could further 
explore the role and impact of important others (e.g., 
family and friends) on strategy use.  

About the researchers 

Kathleen L. Bagot is affiliated with the Public Health 
and Health Services Research Group in the Florey 
Institute of Neuroscience and Mental Health at the 
University of Melbourne in Victoria, Australia. Alison 
Cheetham is affiliated with Turning Point – Eastern 
Health in Victoria, Australia. Dan I. Lubman is 
affiliated with the Eastern Health Clinical School at 
Monash University and Turning Point – Eastern Health 
in Victoria, Australia. Simone N. Rodda is affiliated 
with the School of Population Health at the University 
of Auckland in New Zealand. She is also affiliated with 
Turning Point – Eastern Health in Victoria, Australia. 
For more information about this study, please contact 
Simone Rodda at s.rodda@auckland.ac.nz.  

Citation 

Bagot, K. L., Cheetham, A., Lubman, D. I., & Rodda, S. 
N. (2020). Predictors of strategy engagement for the 
prevention and reduction of gambling harm: A 
prospective application of the Theory of Planned 
Behaviour. International Journal of Mental Health and 
Addiction. Advance online publication. 
https://doi.org/10.1007/s11469-020-00265-5 

Study funding 

This research was supported by Gambling Research 
Australia (GRA). The University of Auckland (Faculty of 
Medical Health Sciences) provided support for the 
preparation of the article.

 

About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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